Octagos Health is a digital health company that
uses cutting edge remote monitoring software
and a dedicated patient engagement team to
provide best-in-class service to both physicians
and patients.

What is Octagos
and how do we assist
your physician?
When should you
call Octagos?

We partner with physician practices
nationwide to assist with the remote
monitoring of your cardiac device.

1) If you need help connecting or
troubleshooting your home
monitor

Through remote monitoring, we
communicate with your physician
between in person visits.

2) If you are a patient with an
implanted cardiac device that
needs to ensure you are setup
with remote monitoring

Our platform receives device alerts
and remote transmissions.The
Octagos team helps monitor your
status, allowing your physician to
better attend to alert notifications
and any potential arrhythmia or
device issues.

3) A per your physician's request
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We specialize in remote cardiac
device monitoring.We work closely
with your physician to improve the
overall patient experience.
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only authorized users can access it.
Our goal is to be the most trusted
partner in remote device
management with the understanding
that patients always come first.

You may contact Octagos at 281-769-8733.
One of our specialists will be happy to answer your questions 8:00 AM. to
7:00 PM. (CST). If it is an emergency, please always call 911 and, if
possible, your physician's office.

How does Octagos assist with the
remote monitoring of your device?
Our platform helps your physician
quickly and easily access your remote
device alerts and history. Remote
transmissions reports are scheduled
every 1 or 3 months depending on your
device. Remote monitoring is highly
recommend by major medical societies

Octagos works closely with medical
practices to provide the infrastructure
and support necessary for physicians
and other healthcare professionals to
efficiently and effectively manage the
continuous flow of data. We ensure
that physicians are receiving the
information they need to best manage
your care.

Why do I need to do remote monitoring and who can I reach if I have
any questions?

Who do I call with any questions?

Frequently
Asked Questions

How does Octagos work with my
physician?

such as the Heart Rhythm Society. It
can be done anytime and anywhere,
improving your quality of life and
decreasing the risk of missing a
cardiac event.

Is the data secure?
Your data is transmitted to our
platform, which is a safe and secure
web-based data management
system. We use industry leading
security protocols. Your data is
protected and confidential, where

Remote monitoring keeps track of your
cardiac device information on a daily
basis, allowing for scheduled and alert
transmissions (even when you are
asleep). You may contact your
physician's office or the Octagos Team
at 281-769-8733 if you have any
questions related to the remote
monitoring of your cardiac device.

Should I expect to feel something
when my scheduled transmission is
taking place? Is it safe?
No, you will not feel anything during a
scheduled transmission. The
transmission is done when you are
near or within range of the monitor,
mostly during the night time while you
are asleep. Yes, it is safe and effective.
Remote monitoring is highly
recommended by leading physician

societies based on the
overwhelming data supporting its
use.

Does insurance cover remote
monitoring of cardiac devices?
Yes, in most cases your insurance
will cover remote monitoring. As
with any other medical care, you
may still be liable for a copay or
out-of- pocket payment based on
your insurance plan. Please call
your physician's office directly
should you have any billing or
insurance questions.

If I have symptoms or a problem
with my medications, who do I
call?
Octagos does not replace your
physician.You should continue to
visit your doctor and follow their
care plan. Octagos should be
contacted for questions related to
the remote monitoring of your
device, such as needing assistance
setting up your monitor or
confirming you are connected.

